
Toys for Tots Campaign
We asked and you gave, ENORMOUSLY! 
That’s why we acknowledge that we have the best members 
ever! We are so grateful to the many members who generously 
gave toys during our 13th Annual Toys for Tots campaign. With 
your help, 1,040 toys were loaded onto the truck just in time for 
Christmas. We thank you from the bottom of our hearts and rest 
assured that over a thousand disadvantaged children give you 
thanks as well.

Check fraud is one of the largest threats facing consumers and 
businesses today. It can be easily done by someone stealing a blank 
check from your car or home, taking a cancelled check from your 
garbage or removing a check from an envelope you placed in the 
mail. Here are a few suggestions that can keep check fraud from 
happening to you.

Order your checks from the credit union to make sure that they •	
have various security features.
Store your checks, deposit slips, statements and cancelled •	
checks in a secure location.
Never leave your checkbook in your vehicle.•	
Never give your account number to anyone you don’t know, •	
particularly over the phone.
Unless needed for tax purposes, destroy all cancelled checks, •	
account statements and deposit slips.
When you receive your check order, verify that all checks are •	
there. Report any missing checks to the credit union.
Have your checks delivered to the post office or pick them up at •	
the credit union.

Avoid placing bills in your mailbox – use the credit unions’ online •	
bill payment services.
Limit the amount of personal information on your check: phone •	
number, driver’s license or birth date. Never your social security 
number. 
Don’t leave blank spaces on the payee lines of your written •	
check.
Don’t make a check payable to cash – if lost or stolen it can be •	
cashed by anyone.
Use your own pre-printed deposit slips and verify the account •	
number is correct.
Never endorse a check until you are ready to cash it.•	

Taking these few simple precautions may prevent you from 
becoming a victim. If you have your checking account with the credit 
union and you believe you have become a victim of check fraud, 
please contact us immediately.

Great Ways to Use Your Income Tax Refund
Are you expecting a substantial income tax refund this year? If so, you are in the majority – over 70% of 
Americans receive a tax refund at the end of the tax year, with the average refund being close to $2,000. 
Rather than have those precious dollars absorbed in to your normal spending routine, here are a few options 
to get the most out of your refund.

Start a Christmas Club Account at the credit union.•	   Make additional deposits throughout the year 
and enjoy the best Christmas ever. You may even have money left over to enjoy a well deserved 	
winter vacation.
Fund your Retirement Account.•	  Approximately 30% of all working Americans have no money invested 
for their retirement. If you are one of them, seriously consider making a contribution to an IRA at 	
PFCU immediately.
Invest it.•	  Instead of just working for your money, let your money work for you. PFCU offers the safety and soundness of Share Certificates, 
with various term options to fit any lifestyle.
Open an emergency account.•	  Most Americans don’t have money set aside for those financial emergencies that always seem to happen 
when there is no money at hand. A large tax refund is a great start to begin an emergency fund. Typically your emergency account should 
total no less than 3 months worth of essential living expenses.
Pay for repairs.•	  Maintaining expensive possessions now will result in dollars saved tomorrow, Use the money to repair that leaky roof 
before it develops into bigger problems. Replace those dangerous bald tires with new ones.
Plan a Vacation.•	  If you are in a fluid position and can truly afford a bit of luxury, do something you’ve been dreaming of. Money is to be 
enjoyed as well as earned, saved and invested. Go ahead, book that cruise.

Although the preceding ideas are excellent uses for a lump-sum amount of cash, remember that instead of planning a refund, it’s best to come 
out even. A tax refund is an interest-free loan to the government and money that is not in YOUR pocket every month. If you have been getting 
a refund back each year, consider changing your withholding exemptions so less tax is withheld from each paycheck. While a tax refund may 
feel like a gift from Uncle Sam, it’s not – it is money that you have overpaid on your income taxes.

Privacy Policy Disclosure
Prime Financial Credit Union, your member-owned financial institution, is committed to providing you with competitive products and services to meet your 
financial needs and help you reach your goals. We are equally committed to protecting the privacy of our members. Under federal law, we are required to 
give you this privacy notice. It describes our credit union’s privacy policy and practices concerning the personal information we collect and disclose about our 
members. It also includes information about the parties who receive personal and sometimes nonpublic information from us as we conduct the business of 
the credit union.

INFORMATION WE COLLECT ABOUT YOU —
We collect nonpublic personal information about you from the following sources:

Information we receive from you on applications and other forms•	
Information about your transactions with us or our affiliate(s): Central States Mortgage, CU Fleet Auto Sales and Leasing and Central States Financial Ser-•	
vices.

We may disclose all of the information we collect, as described above, as permitted by law.

PARTIES WHO RECEIVE INFORMATION FROM US —
We may disclose nonpublic personal information about you to the following types of third parties:

Financial service providers,•	  such as insurance companies, mortgage service companies and securities broker-dealers
Non-financial companies,•	  such as consumer reporting agencies, data processors, check/share draft printers, financial statement publishers/printers, plastic 
card processors, government agencies and mail houses

Check Fraud – Protect Yourself

Some Things 
Never Change...

and our members 
couldn’t be happier 
about it.

Even though we offer a full range of modern financial 
services today, the credit union has ALWAYS been 
a safe harbor for your money. As a not-for-profit 
cooperative, owned and operated for the benefit of 
members, the credit union has never been pressured 
to make risky investments. On October 3, 2008, 
the Emergency Economic Stabilization Act of 2008 
signed into law an increased insurance coverage on 
all accounts up to $250,000 through December 2009. 
Beneficiary accounts are also insured increasing 
your insurance protection beyond the $250,000. 
Learn how federal insurance safeguards credit union 
savings at www.ncua.gov. No one has ever lost a 
penny of federally insured savings in a credit union.

We Have the 
BEST MEMBERS 
in the World!
And you are one of them. 
As we move into 2009, we are 
grateful to our members for the 
successful momentum that the 
credit union has experienced. The 
credit union staff consistently talks 
about the great relationships and 
friendships they have developed 
with members over the years. The 
bond between the credit union 
and members is what makes us 
so unique. At the beginning of this 
New Year, our entire staff and Board 
of Directors sincerely and gratefully 
wish you and your family a happy, 
healthy and prosperous 2009.
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Mission Statement:
Prime Financial Credit Union is dedicated to improving the financial well-being of its members by providing innovative, competitive, and high quality services and products.

Inside...

Got Better Things To Do?
We know you have much better things to do with your time 
than stand in line to cash a paycheck. Direct Deposit is the 
most convenient method of depositing your check, as well as 
freeing you up to enjoy more important things in life. With Direct 
Deposit, your paycheck is electronically deposited to your PFCU 
account and your money is immediately available to you. Go 
ahead-use the extra time to enjoy family and friends! Sign up for 
Direct Deposit of your payroll, Social Security or Pension today.

Challenging Times
It seems like everyone has been faced with challenges during these tough times. Even more reason to take 
advantage of the great value that PFCU has to offer. Prime Financial Credit Unions’ portfolio of products & 
services, along with the resources we have available, can help you confront the financial challenges that 
arise from these difficult times. We are always working hard to help you meet your financial goals, whether 
they are saving for retirement, getting a handle on debt, paying for college, or buying a new car or home. 
The more products and services you use, the more valuable your credit union experience will be. For more 
information on how we can help, stop by any PFCU branch, give us a call at 414.486.4500 or visit our website 
at primefinancialcu.org.

Phone:
414.486.4500

Toll Free:
800.835.9680

Branch Locations 

Downtown
1010 N. Water St.

Milwaukee, WI 53202
Fax: 414.271.0217 

Zeidler Municipal Building
841 N. Broadway

Milwaukee, WI 53202
Fax: 414.273.1195

Auto Banking Center
10605 W. North Ave.

Wauwatosa, WI 53226
Fax: 414.774.4353 

Oklahoma Avenue
1923 W. Oklahoma Ave.

Milwaukee, WI 53215
Fax: 414.385.5503 

Swan Road
4878 N. Swan Rd. (92nd St.)

Milwaukee, WI 53225
Fax: 414.527.3186 

Cudahy
5656 S. Packard Ave.

Cudahy, WI 53110
Fax: 414.486.4510 

Two Rivers
1819 Washington St. 

Two Rivers, WI 54241 
Fax: 920.793.3859 

Pewaukee
1611 Silvernail Rd.

Pewaukee, WI 53072
Fax: 262.547.7583 

West Allis
6700 W. Lincoln Ave.
West Allis, WI 53219 

Fax: 414.545.7209 
Service Centers 

Greenfield
6126 W. Layton Ave. 

Milwaukee
6402 W. Brown Deer Rd. 

Waukesha
1501 E. Sunset Dr.

For branch hours
please call or visit 

our website.

We do 
business in 
accordance  
with the Federal  
Fair Housing Law  
and the Equal Credit 
Opportunity Act.

Your savings are federally 
insured for up to $250,000 and IRAs 
are insured separately for up to 
$250,000 by the National Credit Union  
Administration, an agency of the U.S.  
Government. 
  
 

PFCU is a state chartered credit union. 80
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Holiday Closings 
Martin Luther King, Jr Day
Monday, January 19

PrimeTimes is published quarterly and exclusively for members of PFCU. Inquiries and
comments can be mailed to: Editor/PrimeTimes, 5656 S. Packard Ave. Cudahy WI 53110.
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Prime Financial Credit Union and affiliate(s), Central States Mortgage, CU Fleet Auto Sales and Leasing and Cen-
tral States Financial Services, may also work closely to offer products and services to meet member needs. As a 
result, we may also share your nonpublic personal information with each other as permitted by law.

DISCLOSURE OF INFORMATION TO PARTIES THAT PROVIDE SERVICES TO US —
In order for us to conduct the business of the credit union, we may disclose all of the information we collect, as 
described above, to other financial institutions with whom we have joint marketing agreements, to other compa-
nies that perform marketing services on our behalf, or to nonaffiliated third parties for the purposes of processing 
and servicing transactions that you request or authorize, so that we may provide members competitive products 
and services. We may also disclose nonpublic personal information about you under circumstances as permit-
ted or required by law. These disclosures typically include information to process transactions on your behalf, 
conduct the operations of our credit union, follow your instructions as you authorize, or protect the security of 
our financial records.

To protect our members’ privacy, we only work with companies that agree to maintain strong confidentiality pro-
tections and limit the use of information we provide. We do not permit these companies to sell the information 
we provide to other third parties.

DISCLOSURE OF INFORMATION ABOUT FORMER MEMBERS —
If you terminate your membership with Prime Financial Credit Union, we will not share information we have col-
lected about you, except as may be permitted or required by law.

HOW WE PROTECT YOUR INFORMATION —
We restrict access to nonpublic personal information about you to those employees who need to know that in-
formation to provide products or services to you. We maintain physical, electronic, or procedural safeguards that 
comply with federal regulations to guard your nonpublic personal information.

WHAT MEMBERS CAN DO TO HELP —
Prime Financial Credit Union is committed to protecting the privacy of members. Members can help by following 
these simple guidelines:

Protect your account numbers, plastic card numbers; personal identification numbers (PINs) or passwords. •	
Never keep your PIN with your card. The PIN can provide unauthorized access to your accounts if your card is 
lost or stolen.
Use caution when disclosing your account numbers, social security numbers, etc. to other persons.  If some-•	
one calls you explaining the call is on behalf of the credit union and asks for your account number, you should 
beware. Official credit union staff will have access to your information and will not need to ask for it.
Keep your information with us current.  If your address or phone number changes, please let us know. It is •	
important that we have current information on how to reach you. If we detect potentially fraudulent or unau-
thorized activity or use of an account, we will attempt to contact you immediately.

Financial Privacy Opt-Out Notice
If you prefer that Prime Financial Credit Union not disclose information about you to parties that are not affiliated 
with the Credit Union, you may “opt out” of these disclosures. That is, you may direct us not to make those 
disclosures. This “opt out” will not apply to disclosures that are permitted by law and will not apply to disclosures 
to companies that perform marketing services on our behalf or to other financial institutions with whom we have 
joint marketing agreements. If you wish to opt out of disclosures to parties that are not affiliated with the credit 
union, you may select one of the following methods to exercise this right: 

Call the Credit Union at (414) 486-4500 or Toll Free at (800) 835-9680•	
Stop in at any one of our offices•	
Complete the attached form and mail it to our Main Office listed below•	
Or, by e-mail at comments@primefcu.org•	

Prime Financial Credit Union
Corporate Office
5656 S. Packard Ave.
Cudahy, WI 53110

President’s Day
Monday, February 16

Opt Out Notice

Please list all of the PFCU account numbers you would like the opt out to apply to:

1.___________________________________________________________________________

2.___________________________________________________________________________

3.___________________________________________________________________________

______________________________________		  ______________________
Signature						      Date

Using Prime Financial Credit Unions’ FREE eStatements 
is a great way to make your financial life a whole lot easier 
and help the environment at the same time! Once you’re 
set up, you’ll receive email notifications as soon as your 
new eStatement becomes available. No more waiting for 
the mail to arrive, no more stacks of documents to shred 
and a great way to deter identity theft. With eStatements, 
you can access past statements online and easily manage 
your Prime Financial Credit Union accounts – all with 
increased security over paper statements. 

Sign up today and enjoy the following: 
Reduce worries about identity theft. •	
No worrying about paper statements 		 •	
being lost or stolen in the mail. 
Eliminate paper storage hassles and the 		 •	
need to shred them. 
Save, print and view statements anytime. •	
And it’s absolutely FREE! •	

ENROLL TODAY and take advantage of the convenience 
of eStatements. It’s easy. Simply go to primefinacialcu.org 
and click on the “Online Navigation” button, then “View 
your eStatements” and follow the prompts. You’ll soon be 
enjoying the easiest way to view your statements from 
PFCU!

It’s FREE - Online Bill Pay Get Connected with eStatements
Pay your bills online from your Prime 
Financial checking account with just a few 
clicks of a mouse. It’s fast, secure, simple 
and FREE.

Pay bills online to virtually anyone, •	
anywhere in the U.S. 
Make single or multiple payments 	•	
at one time 
Establish recurring payments for •	
longstanding bills like mortgage 
payments 
Schedule payments up to one year 	•	
in advance 
Store your payee list •	
View and track your payment history •	
Manage your checking account easier •	


