Some Things
Never Change...

and our members
couldn’t be happier
about it.

Even though we offer a full range of modern financial
services today, the credit union has ALWAYS been
a safe harbor for your money. As a not-for-profit
cooperative, owned and operated for the benefit of
members, the credit union has never been pressured
to make risky investments. On October 3, 2008,
the Emergency Economic Stabilization Act of 2008
signed into law an increased insurance coverage on
allaccounts up to $250,000 through December 2009.
Beneficiary accounts are also insured increasing
your insurance protection beyond the $250,000.
Learn how federal insurance safeguards credit union
savings at www.ncua.gov. No one has ever lost a
penny of federally insured savings in a credit union.

Your savings federally insured to at least $250,000
‘and backed by the fullfaith and credit of the United States Goverment

NCU

National Credit Union Administration, a U.S. Government Agency.

BEST MEMBERS

And you are one of them.

As we move into 2009, we are
grateful to our members for the
successful momentum that the
credit union has experienced. The
credit union staff consistently talks
about the great relationships and
friendships they have developed
with members over the years. The
bond between the credit union
and members is what makes us
so unique. At the beginning of this
New Year, our entire staff and Board
of Directors sincerely and gratefully
wish you and your family a happy,
healthy and prosperous 2009.

Check fraud is one of the largest threats facing consumers and
businesses today. It can be easily done by someone stealing a blank
check from your car or home, taking a cancelled check from your
garbage or removing a check from an envelope you placed in the
mail. Here are a few suggestions that can keep check fraud from
happening to you.

e Order your checks from the credit union to make sure that they
have various security features.

e Store your checks, deposit slips, statements and cancelled
checks in a secure location.

¢ Never leave your checkbook in your vehicle.

e Never give your account number to anyone you don’t know,
particularly over the phone.

e Unless needed for tax purposes, destroy all cancelled checks,
account statements and deposit slips.

¢ \When you receive your check order, verify that all checks are
there. Report any missing checks to the credit union.
Have your checks delivered to the post office or pick them up at
the credit union.

Avoid placing bills in your mailbox — use the credit unions’ online
bill payment services.

Limit the amount of personal information on your check: phone
number, driver’s license or birth date. Never your social security
number.

Don't leave blank spaces on the payee lines of your written
check.

Don't make a check payable to cash — if lost or stolen it can be
cashed by anyone.

Use your own pre-printed deposit slips and verify the account
number is correct.

Never endorse a check until you are ready to cash it.

Taking these few simple precautions may prevent you from
becoming a victim. If you have your checking account with the credit
union and you believe you have become a victim of check fraud,
please contact us immediately.







Prime Financial Credit Union and affiliate(s), Central States Mortgage, CU Fleet Auto Sales and Leasing and Cen-
tral States Financial Services, may also work closely to offer products and services to meet member needs. As a
result, we may also share your nonpublic personal information with each other as permitted by law.

DISCLOSURE OF INFORMATION TO PARTIES THAT PROVIDE SERVICES TO US —

In order for us to conduct the business of the credit union, we may disclose all of the information we collect, as
described above, to other financial institutions with whom we have joint marketing agreements, to other compa-
nies that perform marketing services on our behalf, or to nonaffiliated third parties for the purposes of processing
and servicing transactions that you request or authorize, so that we may provide members competitive products
and services. We may also disclose nonpublic personal information about you under circumstances as permit-
ted or required by law. These disclosures typically include information to process transactions on your behalf,
conduct the operations of our credit union, follow your instructions as you authorize, or protect the security of
our financial records.

To protect our members' privacy, we only work with companies that agree to maintain strong confidentiality pro-
tections and limit the use of information we provide. We do not permit these companies to sell the information
we provide to other third parties.

DISCLOSURE OF INFORMATION ABOUT FORMER MEMBERS —
If you terminate your membership with Prime Financial Credit Union, we will not share information we have col-
lected about you, except as may be permitted or required by law.

HOW WE PROTECT YOUR INFORMATION —

We restrict access to nonpublic personal information about you to those employees who need to know that in-
formation to provide products or services to you. We maintain physical, electronic, or procedural safeguards that
comply with federal regulations to guard your nonpublic personal information.

WHAT MEMBERS CAN DO TO HELP —
Prime Financial Credit Union is committed to protecting the privacy of members. Members can help by following
these simple guidelines:

e Protect your account numbers, plastic card numbers; personal identification numbers (PINs) or passwords.
Never keep your PIN with your card. The PIN can provide unauthorized access to your accounts if your card is
lost or stolen.

e Use caution when disclosing your account numbers, social security numbers, etc. to other persons. If some-
one calls you explaining the call is on behalf of the credit union and asks for your account number, you should
beware. Official credit union staff will have access to your information and will not need to ask for it.

e Keep your information with us current. If your address or phone number changes, please let us know. It is
important that we have current information on how to reach you. If we detect potentially fraudulent or unau-
thorized activity or use of an account, we will attempt to contact you immediately.

Financial Privacy Opt-Out Notice

If you prefer that Prime Financial Credit Union not disclose information about you to parties that are not affiliated
with the Credit Union, you may “opt out” of these disclosures. That is, you may direct us not to make those
disclosures. This “opt out” will not apply to disclosures that are permitted by law and will not apply to disclosures
to companies that perform marketing services on our behalf or to other financial institutions with whom we have
joint marketing agreements. If you wish to opt out of disclosures to parties that are not affiliated with the credit
union, you may select one of the following methods to exercise this right:

Call the Credit Union at (414) 486-4500 or Toll Free at (800) 835-9680
Stop in at any one of our offices

Complete the attached form and mail it to our Main Office listed below
Or, by e-mail at comments@primefcu.org

Prime Financial Credit Union
Corporate Office

5656 S. Packard Ave.
Cudahy, WI 53110

Opt Out Notice

Please list all of the PFCU account numbers you would like the opt out to apply to:

We do
business in

1.

Phone:
414.486.4500

Toll Free:
800.835.9680

Branch Locations

Downtown

1010 N. Water St.
Milwaukee, WI 53202
Fax: 414.271.0217

Zeidler Municipal Building
841 N. Broadway
Milwaukee, WI 53202

Fax: 414.273.1195

Auto Banking Center
10605 W. North Ave.
Wauwatosa, WI 53226
Fax: 414.774.4353

Oklahoma Avenue
1923 W. Oklahoma Ave.
Milwaukee, WI 53215
Fax: 414.385.5503

Swan Road

4878 N. Swan Rd. (92nd St.)
Milwaukee, WI 53225

Fax: 414.527.3186

Cudahy

5656 S. Packard Ave.
Cudahy, W1 53110
Fax: 414.486.4510

Two Rivers

1819 Washington St.
Two Rivers, WI 54241
Fax: 920.793.3859

Pewaukee

1611 Silvernail Rd.
Pewaukee, WI 53072
Fax: 262.547.7583

West Allis

6700 W. Lincoln Ave.
West Allis, W1 53219
Fax: 414.545.7209

Service Centers

Greenfield
6126 W. Layton Ave.

Milwaukee
6402 W. Brown Deer Rd.

Waukesha
1501 E. Sunset Dr.

For branch hours
please call or visit
our website.

accordance

2. with the Federal
Fair Housing Law

3. and the Equal Credit

Opportunity Act.

Signature

Your savings are federally
insured for up to $250,000 and IRAs

are insured separately for up to

Holiday Closings

Martin Luther King, Jr Day
Monday, January 19

President’s Day
Monday, February 16

EQUAL HOUSING
LENDER

PrimeTimes is published quarterly and exclusively for members of PFCU. Inquiries and
comments can be mailed to: Editor/PrimeTimes, 5656 S. Packard Ave. Cudahy WI 53110.

$250,000 by the National Credit Union
Administration, an agency of the U.S.
Government

PFCU is a state chartered credit union.
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